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CCUCC - 2026 Chapter Meeting Thursday, May 7th, 2026
REGISTRATION DEADLINE: May 1st, 2026





SPEAKER:		
TOPIC:					





WHO SHOULD ATTEND:

Transforming collections through automation and self service

Kevin Barth - AKUVO
  
·  How AI tools (chat, texting, voice, email) are shifting collections from manual outreach to intelligent, automated member engagement.
· How credit unions are empowering members to resolve delinquencies on their own through self-service portals  
· AKUVO has documented a data-driven session that resonates with both collections and lending leaders in the room.


Collection, Loan Servicing, Mortgage Lending, Consumer Lending, Member Services.


	SCHEDULE:
11:30 AM - 12:15 - Lunch
12:15 PM - 1:15 PM - Speaker
1:15 PM - Drawing
	LOCATION:
Golden One Meeting Room 7770 College Town Dr Sacramento, CA 95826

	CHAPTER CONTACT: 
Loria Marble: lmarble@golden1.com  Phone: (916)956-2216
 
	 CHECKS PAYABLE TO:	
Sacramento Chapter CCUCC
Attn: Yvonne Bennett
2310 Tienda Dr, Suite 204 Lodi, CA 95240






REGISTRATION FEES: $45 Credit Union | $60 non-CU | $60 Business Partner | $75 Non-Business Partner
An additional 2.6% + $0.16 processing fee applies to credit card payments

NOTE: YOU CAN E-MAIL THE REGISTRATION & BRING YOUR CHECK OR CREDIT CARD PAYMENT WITH YOU, WITH NO EXTRA CHARGE, AS LONG AS WE HAVE THE REGISTRATION PRIOR TO DEADLINE.

	Credit Union/Company:
	# of Attendees:

	Names:
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